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INTRODUCTION

This book describes how to perform system management functions on an Access 1000/
Access 3000 Paging System and is intended for use by the System Manager. It does not
include instructions on how to make a paging call which are described in the Local Control
Unit (LCU), Directory Control Unit (DCU) and PC Operator Interface (PCOI) Operator
Guides. Some of the features and functions may not be available on your system configu-

ration.

GLOSSARY OF TERMS

Absence Registration

Alphanumeric Message Store

Call Transfer
(Trans)

Channel

(Chan)

Control Unit

DCU Directory

DLC Outputs
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Users on the system can be registered absent by one of
three methods:

i) By an operator from an LCU, DCU, PCOI or
Management Terminal.

ii) By any user from a telephone.
i) By putting the user’s pager in an absence/charging
rack.

The memory of a DCU can store up to 100 Alphanumeric
messages. Each message consisting of up to 60
characters, the first character must be a letter These
messages can be retrieved by means of the MSG key to
make calls to alphanumeric pagers.

Users can appoint a deputy to whom their calls will be
transferred while they are registered absent. A call transfer
chain of up to seven users can be configured depending
on the system parameters. The last user can be transferred
back to the first.

An Access 3000 can transmit paging calls on more than
one radio channel or frequency. For a description of
channels on your system, see the system configuration
sheet at the beginning of this book.

This is a desktop control module with an internal
microphone and loudspeaker and with either an
alphanumeric keyboard (DCU or PCOI) or a numeric-only
keypad (LCU). This device enables the operator to access
records in the paging database to make paging calls.

Users can be paged by name by building a directory within
the DCUs memory. The directory can also contain other
user information such as department, location or
telephone number.

On some systems operation of a DLC input (see DLC
Records) can activate an output line, e.g. a hospital patient
presses a switch and in response, a light is illuminated by
a DLC output line.
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DLC Records

Format Groups

Job Function
(LCU and DCU only)

Message Type
(Msg Type)

Receiver Fast Alpha
(RFA)

Receiver Address

Receiver Number
(R No)
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Paging calls on some systems can be initiated using
remote contacts known as Direct Line Connections (DLC).
These may be activated from door-bells, alarm panels,
nursecall systems, etc. These calls can be arranged to
be followed by an operator speech message by displaying
an appropriate message on display of a manual control
unit (LCU, DCU or PCOI).

Some Multitone digital code formats allow groups of
pagers with sequential receiver numbers to be paged
simultaneously. For example, pagers 100-109 comprise
a group of ten whose FORMATTED GROUP NUMBER is
“10-”, whereas pagers 200-299 comprise a group of one
hundred whose FORMATTED GROUP NUMBER is “2--".
Each formatted group is classed as a single member within
a Team Record.

A job function is a user record which, instead of being
assigned to an individual person, is allocated to a function
such as the holder of a special key which is passed on
from one user to another. The receiver type is always 00
and the job function number MUST be transferred to a
valid user number.

On a DCU the directory can be used for storing the title
of the job function against the assigned user number.

When creating a team, the message type is specified to
check that all users entered into the team can receive
that type of message.

The RPR 530 pagers are able to store 16 preformatted
alphanumeric messages. These can be displayed on the
pager by sending the appropriate 2-digit message number
with a designated beep code.

The Receiver Address is the physical identity of a pager
and is the number sent out by the Access 1000/
Access 3000 which causes a pager to beep. It can also
be called the Receiver Identity Code (RIC). It consists of
5 or 7 digits.

The Receiver Address consists of the System Address,
which is known by automatically by the system, and the
Receiver Number, which has to be known by the operator.

The last three numbers of the Receiver Address are the
pager’'s Receiver Number. These three digits are entered
when creating user records. The Receiver Number can
be totally independent of a pager wearer's User Number.
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Receiver Type
(R Type)

Sets

Speech MCU?

Status

System Clock

System Master

System Name

Teams
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Paging receivers can have a variety of message
facilities, i.e. Speech, Tone Only, Numeric Message or
Alphanumeric Message. The Access 1000/Access 3000
identifies each different type of receiver to ensure that
the operator is only prompted to enter the correct type of
message for the pager being called. The types of pager
and the associated receiver type are listed on your system
configuration sheet at the beginning of this book.

Availability of User Sets for the Access 3000 is limited to
paging systems which have an Enhanced UTU.

A User Set is a variation on the Access 3000 team facility.
It is a collection of user numbers which can be paged
from a single operation.

Paging a User Set is done in the same way as user paging.
Absence and call transfers are recognised within User
Sets.

A User Set is stored within the user record database and
its members consist of user records. Therefore a User
Set can be a member of another User Set.

This question is asked when editing a DLC record and
the response should be the address of the Manual Control
Unit from which the operator will send the speech
message.

A user’s status can either be available (in) or unavailable
(out). Status can be changed from an MCU or from a
telephone. If absence racks are on the system, the status
will be“rack” when a pager is put in the rack. Rack absence
can only be changed by removing the pager from the rack.

Stored within the memory of the system is a 24-hour clock.
Systems with the Time-of-Day facility, will broadcast the
time once a minute. If a system has a Call Logger, it too
has a 24-hour clock and the two are synchronised together.

The Access 1000/Access 3000 is controlled by a System
Master which contains the systemparameters and a
database known as the User Translation Unit (UTU).

As initially supplied the display of a DCU will have
‘MULTITONE ELECTRONICS PLC” on the top row. This
can be changed by the supervisor to any other name with
a maximum of 33 characters.

Teams, which may comprise of formatted groups, users
or a mixture of both, are paged at emergency priority. Each

Page 5



Supervisor’s Handbook

Telephone Message/Speech/
Reply

User Number

uTu

formatted group or user is classed as a ‘member’ of the
team. A maximum of 25 or 100 teams can be entered into
the UTU, sharing up to 250 or 1000 members depending
on the UTU installed. On smaller systems the limits maybe
set to 10 teams with 50 members.

These are facilities which may be specified for a user,
enabling the user to receive paging calls from a telephone
caller accompanied by a numeric message, and/or
speech, or to make a return telephone call via a special
access number.

The User Number is the number which a pager wearer
(User) is assigned. It may either be 2, 3 or 4 digits in
length (see your system configuration sheet at the
beginning of this book for your user number length). Most
supervisors create a link between the User Number and
the pager wearer’'s telephone number, i.e. telephone
extension 278’ is User Number 78’. The User Number is
totally independent of the Receiver Number.

The User Translation Unit (UTU) is the central paging
database in the system, storing information about users,
teams, DLC records, absence and transfers.

KEY TO THIS HANDBOOK

Supervisor’s Tasks or Comments

WhatYOU Key In

WHAT YOU SEE ON THE DISPLAY
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PART A

LOCAL CONTROL UNIT OPERATION

INTRODUCTION

The ASBMCX Local Control Unit can be used as a numeric keyboard for paging and also to
carry out many system supervisory functions.

KEYBOARD LAYOUT

STOP CALL OR TALKTHROUGH KEY

TEAM
MESSAGE HYPHEN KEY SEND KEY
USER SEND KEYS
(see below)
/ A A é L RED
— — GREEN
% A A 7 © /|
| BLUE
7/ 8 A N Z
— YELLOW
4 z % sl a
S | Zmulitone
FUNCTION | l
CANCEL KEY ENTER KEY KEY PRESS-TO-TALK KEY
USER SEND KEY CONFIGURATION
KEY - PRIORITY BEEP CODE SPEECH
®
O
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LCU DISPLAY

Position A

Team call indicators

—
(-
1

@@ - Speech prompt indicators
U: - User record mode

T: - Team record mode

D: - DLC record mode

C: - System clock mode
Position B

User/Team number entry field.

Position C

- System normal

- In communication with System Master
- User absent

Transferred call

- User’s pager in absence rack

- Entry error

mi;-—>m--

Position D (Message and call type indicator)

NOTE:  These characters will also appear in the message entry field, leaving blank
spaces for a message. The number of blank spaces determines the permitted
length of message. If no spaces are available, the user cannot receive

messages.
* - Tone only or Tone + Numeric Message
S - Tone + Speech or Tone + Numeric Message + Speech
Sp - Message to be spoken by the operator following a DLC call. (Appears with the
speech prompt tone after the DLC call has been transmitted).
Position E
F - System fault requiring Service Engineer

NOTE:  This does not mean that calls cannot be sent - merely that one of the modules
on the system has failed. All others may be operating correctly.

Position F

1 - Indicates that one or more system transmitters are in use. This is a normal
indication and shows that the system is operating correctly. Calls may still be
entered when this indicator is showing.
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U: 123:TEL REPLY?_
| |
Yes = 1# No = 0#
| |
U: 123 :STATUS:IN
| |
In=# Out = 0#
| !
U: 123 : TRANS?
|
e.g. 456#
J
U: USER:123

|

User Record is now stored
in memory

|

BLUE

|

A1 CREATING A USER RECORD
BLUE 1#
l
U: USER?_ _ _
e.g. 123#
l
U: 123:R TYPE?_ _
|
e.g. 01#
U: 123:R No?_ _ _
|
e.g. 123#
[
U: 123:CHAN 17_
Yes = 1# No = 0#
| |
U: 123:TEL MSG?_
| |
Yes = 1# No = 0#
I |
U: 123:TEL SPCH?_
I |
Yes = 1# No = 0#
!
9260-9245 Issue 5
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A2 CREATING ATEAM RECORD

BLUE 4#
|
T: TEAM?_ _
|
e.g.01#
]
SINGLE CHANNEL SYSTEM
—]—_
| T: 01:CHAN 17_ T: 01:CHAN 1.
L [ | |
Yes = 1# No = 0# #
| | |
l
T: 01:MSG TYPE?_
|
Tone Only = O# Numeric = 1# Alphanumeric = 2# RFA = 3#
| | | |
|
T: 01:MSG LENGTH?- _
|
e.g. 05#
|
T: 01:SPEECH?_
| |
Yes = 1# No = 0#
| |
CONTINUED ON NEXT PAGE
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|
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|

> T 01:GROUP?_
Yes = 1# No = 0#
1 A
T: 01:G NUMBER?_ _ _ T: 01:USER?_ _ _
| |
eg.1--# e.g. 123#
| L
T: 01:R TYPE?_ _
e.g. 01#
#
f
T: TEAM: 91
Team Record is now stored
in memory
BLUE
1
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